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Meaning of consumer awareness

In this age otapitalism and globalization the main objective of each producer is to maxaniz
his profit. In each and every possible way the poed are trying to increase the sale of their
products. Therefore, in fulfillment of their aimethforget the interests of consumer s and start
exploiting them for examplevercharging, under weighing, selling of adulteratedand poor
guality goods misleading the consumers by giving false advemisnt etc. Thus in order to save
himself from being cheated, it is necessary foomsamer to be aware. In this way, consumer
awareness means creating awareness of a consum@edsohis rights and duties.



Need and importance of consumer awareness

It has been observed very often that a consumes nloteget right goods and services. He is
charged a very high price or adulterated or lowliugoods are sold to him. Therefore it is
necessary to make him aware. Following facts diasise need of making consumers aware:

Rights of consumers

Consumers have the right to buy good commoditielssanvices from the market. The protection
of law has been provided to him so that producesetier cannot cheat him in any way.
Generally a consumer has got the following rights:

1.'0)!''$ %!+ Consumer have a right to be protected againstgy&d8ervices which are hazardous
to life & health.
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Consumer protection act

In 1986, the Consumer Protection Actvas passed by the Government of India. The Consumer
Protection Act is famous &0PRA . The main objective of this act is to decide tbheplaints

of the consumers immediately and to make legalgeoing easy. A three tier judiciary system
has been established under COPRA at districte atad national level to resolve the disputes of
consumers. The court at district level hears tlsesaelated to the claims up to Rs. 20 lakhs. The
claims from Rs. 20 lakhs to Rs. 1 Crore are heattle state level court. The court at national
level hears the cases with the claims of more tharore.

Duties

Get a bill for every important purchase and alsoWmarranty card
Check the ISI mark or Agmark on the goods

Form consumer awareness groups

Make a complaint on genuine grievances.

Consumers must know to exercise their rights.
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